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WooCommerce Initial Call Guide

= Hi. this is [your namel from GoDaddy Website Design Services. Is [eustemer name] available? [PAUSE for response] How are you today? O e T N A
Know that it's optional, but we've found that the process s
much smoother if we 0o ahesd and get it on the books at the
bime of the consultation. Let them know that if they'd fike to

= 'm calling you for your website consultation
= Ourcall todey should take us about [call ime here]

* Areyou near 2 computer? You llnesd t in a few minutes.
‘publish their site as-is and skip the review call or use it to
‘publish and tafk about fina steps. they have that option. as

= Before we get into things. | want to let you know that this call will be recorded and retained for quality and training purposes. "
wel

= Ineedto validate into your sccount. Do you have your 4 digit PIN® [PAUSE for response]

= Now that we've got that out of tne way —— let's talk sbout how your tesm of expe:
we'll need from you st each milestone. Sound good?
[PAUSE for responsel

= Today. Il b2 handing your consultstion csll 2nd taking care of scheduling your Review Call We'll schedule your Review Cal at the end of our il

will wark together to design your website. We'll also cover how we'll be sing your Website Design Hub to communicate what,

* ARer your consultation. Il be sending over your website design goals and other business info to a member of our Design Team.
= From here. one of our design experts will be brought up o speed about your website design before your Review Call
= You'll meet with an expert from this team on your Review Call. and they l go over your websita draft with you
* Anyquestions sofar?
Verify main point of contact's information
* [Customer namel. | want to make sure | have your corect phone number and emil address for our communication during this project
= I have your phone number as [say phone number] and your email sddress as lsay email address]
= Is this al stil accurate?
= Our overall design process typically takes around 10 weeks. We'l get into more details later in the call

= Today, our call b First we'lltalk abou then your design options, shop, and then your website content.
W will review information about your business and also discuss more about your business and features you will need for your business goals. [PAUSE for response]

Business Consultation

We are going to screen share togetner today. | Just sent you an email with the zoom Ik, et me know when you get that so that we can gt connested

Use the information you've already learned about the business
[PAUSE for responsel to guide how you navigate these questions

If customer declines Zoom that's okay; the consultation can still be comploted over the phone.]

You might skip questions where you've aiready lesmed the
answer. Othenwise. use the prompts to coliect remaining
information about the business.

= No problem! We can still compiete your website consultation over the phone.
[PAUSE fer response]

* Let's get into your consutation.

Send Zoom link to customer o you can enable screenshare.]

sics Tab in

Update B:

rmation if needed during the review.

Since we're building your site with woo-com merce, we're going 1o want to get into all the details, 50 we'll select this third option here. The time estimate is for the business and design part of the consultation, but we'll
have some additional time towards the end to cover your products. *

Please do not forget to cover the following using the DCT:] Plugin Details
= Stack gallery

Workshests Page
* Size/Resolution of images provided - igh resolution/large images
o Business Personality (if needed)

Available Modules
* Copywriting
* Dosand Don'ts
* For premium review any functionality needed that might be a plug in - https: /features wdsgallery.com; #features Google Fonts
For US customers only - ask Commerce Lead Pass questions in Jira]
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= During our revisions call we can help set up your payment processor so you're ready to collect payments when your store goes lve.

Do you have a payment processor now?

©1f Paypal, Stripe, Square, Direct Bank Transfer

We'lllso help you set up shipping (USPS o UPS) and tax information ready by that time. | will e sending all this information & instructions for you in an omall after our eall today.

Logo Consultati

Logo Consultation

Next Steps + Wrap Up

Copywriting Process

If customer wants to create a new emall linked to their demain,

et the know you !l transfer them to that team now and that it
Small 8Deys should only take a few minutes to get that set up.
Medium (ESM) 14Days

o (ESL) 18 Days

= Let's schedule our follow-up call. We're looking at [site delivery date + 1 day)
we have here.

+3 days]. since it takes frame) to get your for review. Let's see what options

Example: We're looking at the wek of August 19th. | have the 19th at 9 am your time, or 10 am...ete"

® Premium Web Store - Woo without MS ¥
® Premium Web Store - Woo with MS v

= Great. and we'll emall your website to you to review before tnat cal
more info and to provide you with the next steps. [PAUSE fo

If you're ready to make it live, you can select this option through your HUB. We'll attempt to publish your site. but we may call you if we need

esponsel
If customer wants to review
= 1 you have edits to make, or you want to discuss why our designers made certain choices, you add those comments using the annotation tool inside the hub.
If needed or has questions about how to reschedule an appointment in hub]
= AMerlogging into your hub, you shouid land on your dashooard
= Clickon the Website tab.
= You should see you re i the Desion phase
= Just a quick note that your site will move into the Design phase When we've completed your Consultation today
© Wihen your website has returned from our build team. you will be able to provide changes two ways:
= Live during your revisions appaintment
= Priorto your callthrough your HUB
= 1t il direct you to our revisions tool, Atarim
- Once you have added your changes through Aarim. your requests will be saved and addressed during the revisions appaintment

= Youshould see your upcoming appointment info. Ge o that card and click on Reschedule.

= Alittle calendar will open for you

- select the new time and date that works best for you, and that’s
= Your new appointment info will be pasted inside your hub it should anly take 2 few minutes to see.
= We'llalso email you an appeintment confirmation.

= Make sure you check your spam and junk mail because t

email will come from Calendly.

Great, and we'll smail your website to you to review before that cal
infoand to provide you with the next steps. [PAUSE for response]

If you're ready to make it ive. you can select this 0ption through your HUB. Wel attempt to publish your site. but we may call you if we need more

If customer wants ko review:

I you have ed

to make, or you want to discuss why our designers mede certain choices, you can email those o me shead o

v, and we can walk through them together on the cell

= Ok, we're almost finished! Il be sending you a recep emeil with fl of this info in i, and here's what we sccomplished todsy.

first
1. We gathered business information and content for your website

2. We decided on al of your design details

3. We estabiisned our time frame and that we'll et to work on your websits on [date of send].
4 Your website rough draft will tskeanter number of business days based on build size

5. Andwe scneduled our review el for [date of review call]

5. Total process start t

finieh is approximately 10 weeks depending on how quickly we make it thfough

7. Marketing Services is a subscription we offer to our customers for continued support moving forward for additional changes or content that is not covered in the initial scope of build. Lets check to see fyou
have it. If not, this will be something available to you in the future.

8. Lets take & quick minute to tour you design hub where you will ind all the information regarding your website buiid and where in the process you are.

Website Design Hub Overview

Review the following

= How to lag in to Website Design Hub; mention emails will include alink to their hub
= Show the customer where to upload assets - My Media link
(U5, ONLY] Show the customer the ehat feature - lower right-hand cornar white bubble labeled “Contact Us'

= Explain to customer that they'll view their draftin the hub and ba able to leave comments with feedback

Let's do 8 quick walkthrough of your Website Design Hub. You'll use this hub to

= Kesp track of your website's progress,

= Uplosd all your photos end fils,
= schedule appointments as you need.
= Submit website edits without a cal
= Publish your website without 8 cal

We'll email you when it time for you to rev

w your website draft inside your hub.
Are you with me o far?

[PAUSE for responsel

If customer wants to create a new email linked to their domain, let them know you'l to y take @ few minutes to get that set up.
= Anyather questions for me before we wrap up? [PAUSE for response

= Thank you so much for your time today, [customer namel | If you need anything fram me pleese don't hesitate to reach out — everytning you need wil be in my email recap, 50 look out for that!
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